Contacting Our
Helpdesk Team k

ONLINE: You can use our client support portal,
which you will be set up with access to. From
here you can log new support requests, view
updates on existing tickets and apply any
changes. It can be found here.

EMAIL: If you would like to raise a support ticket
via email, you can do so by emailing
ticket@csgrp.co.uk For general enquiries, please
email: helpdesk@csgrp.co.uk

PHONE: If your query is urgent, you can call the
helpdesk on 01656 725505
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